Q&A

By Sandra Wendelken, Editor

Midwest Network Targets
Public-Safety Agencies

ike Miller s the presdent of

RACOM, which provides mission-
critical voice and data services o the
public-zafety industry in the upper Mid-
wiest, RACOM i5 in vs 38th vear and has
75 employees.

What is the most important
devalopment In communications
during the past few years?

Mailing down just one is difficult, [
think the following are most sigm hcant:

m Narrowbanding. While lots of
public-safety agencies are working toward
mak ing their sy stems noarrowband compli-
ant, [ am continually amazed at the large
numbers that aren’t domng anything vet.

W Project 25 (P25). As our public-
safety trunked standard “gets real,” more
ol our business 15 P25 related. Marmvwbanding, m par, s
driving people o P25,

m Manufacturer End of Life. The major manufacturers
of public-safety tunking platforms (Hams and Motorola)
have begun the end-of-life process for their propnctary
trunked formats, which has led w an even fsier move 1o P25
technology.

How does your communications network benefit
your customers daily and during a crisis?

Our company owns and operates the RACOM Metwork. a
T00k-gine BO0D MHzZ runking network based on Hamis®
EDACS fechnobogy that serves as the communications plat-
fiorm for nearly 300 municipal, county, state, and fedemnl
public-safety and public-service agencies throughout the
upper Midwest and handles more than 1 million calls per
day. Our customers benefit by having more commumications
imteroperability, coverage and radio capabilities than they
could atflord on thewr own, which in a crisis can be critical.

What is the most significant mission-critical
communications policy on the horizon?

While there has certainly been lots of hype (and hype
abone) 1o this point, we believe that the end result of the 700
MHz D block proceedings has the potential to shape the
viokce and data industry for public safety from here forward,

What completed project are you most proud of ?
The daily service we provide to the communities we serve
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makes us prowd and s rewardmg. At RACOM we engineer,
sell and maintain nearly all of the equipment related to the
second half of the 9-1-1 response — evervthing from the
time a 9=1-1 dispatcher answers the phone o the time an
emergency responder arnves on scene. Making sure that half
of the 9- -1 response is even more reliahle than the initial
call 1o 9=1-1 B something that we feel a great responsibility
for and derve deep pride in being able 1o provide consistent-
Iy and reliably.

Is there a shortage of qualified RF engineers?

In general, T think the slowing of the economy has helped
find good people. Having sawd that, thene are still too few
people whio have great RF skills and great [P networking
skills. The people with both skills are hard to come by and
quite valsable in our industry.

How did you get yvour start in the mobile
communications industry?

RACOM is a family company that was stared by ny
father, Ciregg Miller, in 1972, My first job in the industry was
pretiy meager; | was the janitor at RACOM,

What would you ke doing if you didn’™t have your
current job?

I realby enjoy what we do ot RACOM and what 1 get to do
here. [ can't imagine dong something ditferent. But of 1 had
my choice of anything, | might be a fammer in Napa, Calit,
trying o make great red wine. [l
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